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For the fiscal years ended February 28th or 29th, 2013, 2014, 2015, 2016, 2017, 2018
Ui, 2017FEE LD, EFESTEE (IFRS) 2FRBAISH. 2017FFEDOFEIE (IFRS) (CBDE
BELTHENET,

As the Company will voluntarily apply the International Financial Reporting Standards

(IFRS) as of the fiscal year ending February 28, 2018, the above consolidated earnings
forecasts have been calculated based on IFRS.
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AERNZINFIAUAOBRNTHATSC L, BLCEFEETEDIILNFIROEFEZEX THRET DER-
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All rights to this material remain with PARCO or its authorized third parties. Unauthorized
copying, dissemination, adaptation or distribution of this material is prohibited, as is any
use of this material outside the scope of private use as defined under copyright laws.




1B Performance trends

[Consolidated]

(87 Millions of yen)

F2012 | Fy2013 | Fv2014 | Fv2015 | Fy2o016 FY2017
Net sales Net sales
=r= 264,779 264,384 269,889 276,358 268,373 e 95,100
Operating income Operating income
gty 10,824 12,196 12,508 12,772 12,812 | &EEhs 11,500
i i 10,329|  12,013| 12,499  12,673| 13,253 - -
Profit attributable

Profit attributable to owners of parent to owners of parent

-2 ) 5,083 6,778 6,294 6,061 7,525 S0P c 7,400
HEHHREIRE T 2L RIFI ?}%Eggggﬁfﬁ
EBITDA 1*1 16,926 18,052 18,402 19,010 18,189
Total assets
YAETE 206,243 220,757 226,830 236,315 250,323
Bose 103,573| 108,823| 113,211| 116,474| 122,039
Dividend per share(yen) D;;‘r?)end per share
D el 18.00 18.00 18.00 20.00 23.00 By 23.00

%1 EBITDA = EZFI& + WlEZNE
*1 EBITDA : Earnings before interest, taxes, depreciation and amortization = Operating income + depreciation and amortization

TIASMEIR Segment information

(87 Millions of yen)

FY2012 [ Fv2013 | FY2014 | FY2015 | FY2016
Shonping Complex Busiess |55 LS 239,806 241,680 243,783| 248,078 239,447
TR F e T, o788 11,437 11,317 11,549 11,738

g 17,174 18,344 19,802 21,473 21,640
e B M 530 565 647 694 435

Teaa 53 ISOESH|  172058|  182/E%| 20058 2018
Space Engineering and g 18,581 17,643  18,983| 19,969 20,242
BoEEE o R 410 255 328 433 629
other Busiess X4 ¥4 | 6,287 5,624 6,891 6,850 6,774
EOMOER e e 90 A 20 256 132 58
e e Z "

X2 A NBIDEIECHITR5E LBICE. BREINANSENTHNES,

I X MRS FR BRI, EEERTEEOE N R EAEZITOTHNET.
%3 FPESEEEFHIHEASHEI-T  T(O/EFHEZRHUTVET,
%4 W/OLIOIDATAOAY NEBEEOZEEL, [ZOMOBEINCEZTENTENET,
*2 Figures for net sales by segment include operating revenue

Segment income and loss is adjusted to operating income in the consolidated statements of income.

*3 Number of stores of NEUVE A CO., LTD

*4 PARCO'’s Entertainment Business earnings are included in Other Business.

INZS1HIEEE  Profitability indicators (%)
FY2012 | FY2013 FY2014 FY2015 FY2016 FY2017

o 15.0 15.1 15.2 15.2 15.1 - -

Operating income margin Operating income

= b SRR 4.1 4.6 4.6 4.6 4.8 BED e 12.1

% I A 3.9 4.5 4.6 4.6 4.9 - -

a iO oT ne’ income 0 sales Ratio of net income

% L B AR 1.9 2.6 2.3 2.2 28 | [Uiss 7.8

e e 12.0 11.9 12.1 12.3 12.2




Ay -
S [Consolidated]
ﬁ_h__m 56.EE Net sales =%#I#f Operating income EBITDA - B5F
Millions of yen Millions of yen
300,000 - 264,779 264 384 269,889 276,358 268,373
250,000 R o | <4 20,000
A ¢ ¢ X —
% 19,010
200,000 - 18,052 18,402 ‘ 18,189
16,926 15,000
B A
150,000 - / 12,772 12,812
1o 12,196 12,508 1 10,000
100,000
50,000 >,000
0 0
FY2012 FY2013 FY2014 FY2015 FY2016
Polint ) g EBITDA —— EEAR
Net sales Operating income
e HEF)2 Operating income  EEFIZE Operating income margin 0
Millions of yen Yo
16,000 5.0
12,812
12,196 12,508 12772 ____——
12,000 10,824 ¥ X 48 4.5
4.6 4.6 4.6
8,000 - 1 4.0
4.1
4,000 3.5
o | 3.0
FY2012 FY2013 FY2014 FY2015 FY2016
EEAE —— T L REEARR
Operating income Operating income margin
BAHA P
Millions of yen £IAY MRS LS Net sales by segment
PELIAP VN 7 ==
250,000 Shopping Complex
239,806 241,680 243,783 248,078 239,447 Business
uHPYESEE
Retail Business
21,473 21,640 N
18,581 18,344 15,802 Hwazmez
8083 9,969 0,242 =
7,643 4 Space Engineering and
Management Business
6,287 5,624 6,891 6,850 6,774 ZOfhnELE
0 I Other Business
FY2012 FY2013 FY2014 FY2015 FY2016
E_f_zs oo tHAY MBI EFIZEHERS Operating income by segment
illi !
11,437 11,317 11,549 MR 939t 9" Eoh-k
9,000 |- 9,788 )
Shopping Complex
Business
uHPYEEHE
Retail Business
HwAaEmEE
Space Engineering and
629 Management Business
410 56 433 E20l0E=E
328 .
90 255 132 58 Other Business
0 A 20
-1,000 -
FY2012 FY2013 FY2014 FY2015 FY2016



) [Consolidated])

T2 -#hFEMH/IE Soundness and efficiency indicators
(&AM Millions of yen)
FY2012 FY2013 FY2014 FY2015 FY2016

Total assets

WamE 206,243 220,757 226,830 236,315 250,323
Sé‘agl’h%*;g;?ty : 103,573 108,823 113,211 116,474 122,039
plctity o 37,375|  50,424|  45229| 54,518/ 58,099
B ey 10,463 3,529 4,333 6,840 10,582
Equity ratio
BEO&ALE (%) 50.2 49.3 49.9 49.3 48.8
¥ P O ([8]) 5 2 1.28 1.24 1.21 1.19 1.10
Return on assets *3
MEBEEETIE ROA (%) X3 >0 >-6 >-6 > >4
Return on equity
EICEALIFIZE ROE (%) 54 6.4 >7 >3 63
D/ELSA () 0.36 0.46 0.40 0.47 0.48
Interest coverage ratio (times)
ASALZNINLYS LS A (42) 20.3 19.8 33.5 36.0 34.3
Japan Credit Rating Agency, Ltd._ A
FY2016 Credit Ratings MRSt B ARSI HITAT
2016$§HX?FE,F*§'{TJ‘|§$E Rating and Investment information, Inc.

KA SR MIREERT Y- A-

=70 #REE Total assets - HS&EALLE Equity ratio

Millions of yen %
300,000 60
250,323 55
250,000 206,243 220,757 226,830 236,315
50.2 >0
200,000 - X 1 as
150,000 -~ - 40
35
100,000 ~
30
50,000 -
- 25
0! 20
FY2012 FY2013 FY2014 FY2015 FY2016
momiREE  —e— BCBEAEE (%)
Total assets Equity ratio
B5H B FEE Interest-bearing debt - D/EL¥# Debt-equity ratio &
Millions of yen Times
80,000 1.2
70,000
1.0
60,000 -~ 58,099
-4 0.8
50,000 - 45,229
40,000 0.6
30,000 -~
4 0.4
20,000 -
0.2
10,000
0 0.0
FY2012 FY2013 FY2014 FY2015 FY2016
woom FRTEE —e—D/ELA (f8)
Interest-bearing debt Debt-equity ratio



[Consolidated]

Frv>1J0-#FE Consolidated cash flow
(&M Millions of yen)

FY2012 FY2013 FY2014 FY2015 FY2016
Cash flows from operating activities
S e 13,938 9,864| 15281  14,652| 12,901
Cash flows from investing activities
Loy 10— A 2,139 A 27,886 AN 7,612 A 19,3251 A 10,098
Free cash flow
iy 11,798 A 18,022 7,668 A 4,673 2,802
Cash flows from financing activities
By A 8,826 11,049 A 7,206 7,203 1,118
Elele Frv>1J0-## Cash flow trends
Millions of yen
30,000
20,000
0 !
-10,000
FY2012 FY2013 FY2014 FY2015 FY2016
-20,000
-30,000
B ERtry>1J0- F&EFry21J0— B +vry2 100

Operating cash flow

Investing cash flow

X1 BCEAREMFLERE - DEBRIERD 1288 THhET.,

X2 HMEENREITEEHHEE (MERROFIIME) x100ZBHLTHNET.
HEERBHEE (ROA) HEEFR-HEE HIEHROTEME) x100ZBHLTHHET,

%3

*1 Shareholders’ equity=net assets - minority interests.

Financial cash flow

*2 Total Asset turnover= Net sales / Assets (average of start and end of year values) x100.

*3 Return on Assets = Ordinary income / Assets (average of start and end of year values) x100.




(ERE] [Consolidated]
IEIEE  Return indicators
Fy2012 | Fy2013 | Fv2014 | Fy2015 | Fr2016
Return on equity(%)
ECERUBRIEE (%) >4 64 >/ >3 63
L ok et 128 (M) 54.44 66.81 62.04 59.75 74.17
v D B (1) 1,020.92| 1,072.57| 1,115.83| 1,148.00| 1,202.85
EICEARLHFFRER Return on equity
&5 Millions Of Bc2&4Shareholders'equity %
130,000 8.0
125,000 -
122,039
- 7.0
120,000
116,474
115,000 A - 6.0
5.4
110,000 - CUS 525
- 5.0
105,000 - 103,573
100,000 - T T T T 4.0
FY2012 FY2013 FY2014 FY2015 FY2016
— E O EAK L —t— E O EARLHAFIER (%)
Shareholders'equity * 1 Return on equity(%)
Fv2012 | Fy2013 | Fr2014 | Fr2015 | Fr2o16 FY2017
Japanese GAAP
AR IFRS
e () 18.00 18.00 18.00 20.00 23.00 23.00
ma oo @ 33.1 26.9 29.0 33.5 31.0 315
R (1) 16.29 13.19 16.73 14.49 15.73
AR E () 0.87 0.82 0.93 0.75 0.97
B (R (M) 1,035 1,298 1,050 1,279 1,204
T GRIE) (M) 711 872 788 822 801
smey 887 881 1,038 866 1,167
¥k(Mit® GBES5MAR) Share price trends
M Yen F#k Shares
1,500 16,000
4 14,000
I ||I|I| “ 1 12,000
1,000
' ' T l '
: Illl || I | L I -I' ” I l| 10,000
e 1 8,000
1 6,000
500
4,000
‘II | ‘ ‘||| |||||||||I NI |‘I| | 1T
| ml | I
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{mis&it® Capex trends

[Consolidated]

(B[ Millions of yen)

F2012 | Fv2013 | Fv2014 | Fr2o15 | Frooie FY2017
e 1 5632 36330| 10532 23,487 18,723 15,389
rytymed 6,101 5,856 5,894 6,238 5,377

%1 REREE. 201 7FEEEEET ER—XTHD. 2016FENEIEFEER-ITY,
*1 Capex forecasts for FY2017 are on a recorded basis. Capex results for FY2016 are on a capital basis.

REERV—REERE Selling, general and administrative expenses

(B/HM Millions of yen)

Fv2012 | Fy2013 [ Fr2014 | Fv2015 | Fr2o16
Japanese GAAP
HAE%E
SG&A expenses
RSB R — SR 31,742 31,580 32,760 33,883 32,633
Personnel expenses
B 9,538 9,769 10,045 10,252 10,339
Lease and rental expenses
e TRE 8,667 8,261 8,509 8,943 9,106
Advertising expenses
S5 3,034 3,248 3,265 3,341 3,287
Agency service expenses
S 5,625 5,345 5,407 5,393 5,259
Depreciation and amortization
T e 6,101 5,856 5,894 6,238 5,377
E¥ES158 Employee information
FY2012 FY2013 FY2014 FY2015 FY2016
Employees
BRI EH(A) 1,944 1,994 2,060 2,118 2,089




(BH{%] [Non-Consolidated]
E{EDHR Performance trends (E5/5F Millions of yen)
F2012 | Fy2013 | Fv2014 | Fv201i5 | Fr2o16 FY2017

= e 242,706|  242,653| 245,646| 249,366 240,221 v 58,310
o 10,166 11,823 11,747 11,731 11,815 o 10,599
i 10,276 11,725 11,718 11,727 12,618 - -
ot 5,444 6,772 5,994 5,932 6,049  |MiipFis 7,146
EBITDA 1*1 15,898 17,258 17,216 17,520 16,788

e 203,181| 218,915 222,876 233,450 247,027

e 104,413  109,554|  113,696| 116,827| 120,758

%1 EBITDA = BZF& + BUlEIE
*1 EBITDA : Earnings before interest, taxes, depreciation and amortization = Operating income + depreciation and amortization

R{mi%&EiE® Capex trends

(BAHM Millions of yen)

FY2012 | Fy2013 FY2014 | FY2015 | FY2016 FY2017
Japanese GAAP
HAR%E IFRS
ST ] 5,086 35,661 10,046 22,347 17,908 iaiE wa 14,489
;;qa%;é;%nénd amortization 51732 5[435 5[468 5,789 4,972

X2 FREIREE. 201 7FEEFTEIFET ER-ZTHD, 2016 FEDEIEFEBN-ALRDET,
*2 Capex forecasts for FY2017 are on a recorded basis. Capex results for FY2016 are on a capital basis.

REE RV —IREEE Selling, general and administrative expenses
(BAHA Millions of yen)

Fv2012 | Fv2013 | Fr2o14 | Fr2015 | Fr2o16
Japanese GAAP
HAE%E
PR o Ty 23,653| 22,818 23,852  24,409| 22,966
V7 5,572 5,585 5,671 5,703 5,648
s e 6,777 6,117 6,569 6,957 7,056
gy e 2,821 3,024 3,036 3,120 3,074
Sigrscnge croenees 6,315 6,014 6,084 5,973 5,831
Ty Tortaaten 5,732 5,435 5,468 5,789 4,972
SavE>Jt>%— )LD PARCO Shopping Complex
| Fv2012 | Fr2013 | Fr2014 | Fr201is | Fr2o16
JE&#7—4 Store data
e %3 19 19 19 19 17
oA R 442,600 | 442,600 | 451,000 [ 456,000 [ 409,000
I i 812 814 827 836 805
i 22 I ) 22
S e s 2,275 2,346 2,303 2,306 2,103
ZREEHE Renovation
e (XE) 522 450 425 380 441
i s - rr) 53,000 | 44,000 | 46,000 [ 40,000 | 55,000
e vl S N 117.4%|  111.0%| 118.6%| 116.6%| 112.7%
praid el 232 249 233 219 225

%3 2016FE A/ (2016588 —BHA%) . FE/NLD (20165 118E6iE)
3. FY2016: Shibuya PARCO closed temporarily from August 2016, Chiba PARCO closed in November 2016.
%4 FHYMNRSEEAZHOEOZRVWTEDFT.

4. Excludes tenants on short-term contracts




(BH{E] [Non-Consolidated]

[E&HEER Store information

71> b LER U5 LSRIELE Net sales and YoY comparison %1 *1
(B/A Millions of yen)

Fy2012 | FY2013 | Fy2014 | Fy2015 | Fr2o16
Sapporo 10,847 11,417 11,891 12,415 11,897
ALIR 99.7%| 105.3%| 104.1%| 104.4% 95.8%
Sendai 13,362 13,312 13,135 13,309 17,015
=) 109.9% 99.6% 98.7%| 101.3%| 127.8%
Trebukuro 29,275 28,409 28,256 27,296 25,767
RUEES 101.9% 97.0% 99.5% 96.6% 94.4%
Shibuya 12,790 13,468 14,666 15,336 7,615
BB 104.2%|  105.3%| 108.9%|  104.6% 49.7%
Shizuoka 10,317 10,300 10,096 10,339 10,310
Bl 97.4% 99.8% 98.0%|  102.4% 99.7%
Nagoya 34,899 35,616 35,215 36,772 36,287
ahE 101.0%| 102.1% 98.9%|  104.4% 98.7%
Hiroshima 17,164 17,270 16,989 16,645 15,932
UNZ 101.0%|  100.6% 98.4% 98.0% 95.7%
Fukuoka 11,934 12,059 14,827 19,573 19,417
1@ 104.8%| 101.1%| 122.9%| 132.0% 99.2%
Urban Store Group 140,593 141,856 145,078 151,689 144,245
#LEUESRT V- T 102.3%| 100.9%| 102.3%| 104.6% 95.1%
Utsunomiya 5,103 4,767 4,478 4,311 3,576
FHE 96.4% 93.4% 93.9% 96.3% 83.0%
Urawa 16,175 16,934 17,441 16,869 17,319
SN 109.8%| 104.7%| 103.0% 96.7%|  102.7%
Shin-Tokorozawa 8,409 8,881 9,051 9,303 9,385
#PR 104.1%| 105.6%| 101.9%| 102.8%| 100.9%
Chiba. 7,101 6,383 5,718 5,157 4,302
T 99.5% 89.9% 89.6% 90.2% 83.4%
Toudanuma 9,169 9,121 8,811 8,526 8,106
REE 99.0% 99.5% 96.6% 96.8% 95.1%
Hibarigaoka 7,817 7,575 7,460 7,255 7,066
VEDHE 99.9% 96.9% 98.5% 97.3% 97.4%
Kichiol 7,940 7,575 7,274 6,934 6,904
ST 97.4% 95.4% 96.0% 95.3% 99.6%
Chofu 16,904 17,082 16,915 17,064 16,950
EEki] 101.8%|  101.0% 99.0%|  100.9% 99.3%
Matoumoto 7,639 7,531 7,477 7,219 7,133
A 98.8% 98.6% 99.3% 96.5% 98.8%
Oteu 4,596 4,495 4,276 3,613 3,500
KiE 102.9% 97.8% 95.1% 84.5% 96.9%
Kumamoto 5,258 5,184 5,173 5,135 5,482
fig 103.2% 98.6% 99.8% 99.3%|  106.8%
Community Store Group 96,118 95,532 94,078 91,389 89,727
1= BUESRIIN—T 101.8% 99.4% 98.5% 97.1% 98.2%
Total 236,711 | 237,389 | 239,157 | 243,079 | 233,973
255t 101.7%| 100.3%| 100.7%| 101.6% 96.3%
Existing Stores %2,3,4 236,711 -l 237,532 235,979 215,578
BifFiEst %2,3,4 102.1% -l 100.1% 99.3% 97.6%

X1 BEEFRETF IS LZRVET T NELERETY,
%2 BIFIEEHARHEES, RIEESHREZBRGAIFELLZSHL THNET.
%3 2014FEEHSLU2015FEEORIFETCE. &R/ OV IHEE(20145F 11 B RS ) B LUALEIERER (201 5 3B ).
25E/VLImidi(2015F3AKIE)DEFEFEFNEE A.
%4 2016FEORIFIEETC(E. &)/ UV IARLBIERED. &5/ ULdmidi Ala/0L12(2016578E).
#E/0L =k 1&)0-h 3 (20165F8A —KHAZE), FE/ULT (20165F11ARE) OEFESFENEFEA.
*1 Sales exclude fixed rent tenants.
*2 YoY comparison exclude new stores and closed stores.
*3 FY2014 and FY2015 Existing Stores Total sales figures do not include sales at Fukuoka PARCO New Building
(opened November 2014), Fukuoka PARCO Main Building extension (opened March 2015), and Nagoya PARCO midi.
*4 FY2016 Existing Stores Total does not include figures for Fukuoka PARCO Main Building extension,

Nagoya PARCO midi, Sendai PARCO2 (opened July 2016), Shibuya PARCO Part 1 and Part 3 (closed temporarily
from August 2016), or Chiba PARCO (closed November 2016).

8



(BH{E] [Non-Consolidated]

E¥-EH{@BE Paying customers, average spend per customer
BEFELSEHRFLERVUEHMBIELLHERE X1 *1

Fv2012 | Fv2013 | Fr2014 | Fr2015 | Fr2o16
B e L L e custemers 102.7%|  99.5%|  99.4%|  97.3%|  96.6%
B e A L e per customer 100.7%|  101.3%| 101.2%| 101.1%|  100.6%

LIBE - BHMAIELLHE (BIFE)
YonY comparison of existing store paying

110.0% - customers and av. spend per customer X1 BIELETEFHBET EFICEZEDTT,

[EE#HRET LI, EHOBENRIRTTNEZRRT DR,

105.0% A FTFHUNE LS, NVIBEREDFE L& BEERTT >~

102.7% 101.3%  101.2%  101.1% 10060 D35 LBENMATZED T, FIEH. IB/EEHBREZRC

B FIEORIFLEZ L THNET .

100:0% 1 100.7%

B ERARE *1 Comparisons with the previous fiscal year are based on

95:0% 1 97:3%  o6.6% integrated store sales. Integrated store sales indicates the
overall sales strength of stores, as it includes tenant sales

90.0% FY2012 ' FY2013 FY2014 ' FY2015 FY2016 as well as the sales of PARCO Theater and fixed rate tenants.

o BRI ST i B 77 S R SRR L YoY comparison excluding new stores and closed stores.

747 AhBI5E LS Sales by category
7147 LBI5E LSAILELL YoY Sales comparison by category %2 *2

FY2012 FY2013 FY2014 FY2015 FY2016
TEzy |2 To 101.4% 98.5% 97.7% 97.5% 93.2%
BYFFIE Existing Stores 101.7% 98.5% 97.1% 96.0% 96.0%
Eaaa T |2 To 103.4%| 100.7%| 103.6%| 104.5% 97.8%
BETFJE Existing Stores 103.6%| 101.7%| 103.4%| 104.1% 97.9%
?Séﬁdé 2E Total 93.5% 101.3% 101.4% 104.2% 97.3%
BEFFIE Existing Stores 97.0% 101.3% 100.8% 99.9% 100.2%
Fﬁ.;'u 20 Total 102.9%|  100.5% 98.4% 99.1%| 101.4%
BYFFIE Existing Stores 102.9% 100.5% 98.2% 98.8% 99.5%
%ktﬁt 2E Total 109.3% 103.5% 112.3% 108.7% 97.8%
BEFFIE Existing Stores 111.6% 103.5% 109.1% 99.1% 96.1%
2o 2 Total 114.2%|  106.0%| 105.8%|  96.6%|  94.7%
(B—EREFN) |BEFFE Existing Stores 114.2% 106.0% 105.8% 96.5% 96.6%
717 ALR5E LS8 LLHERS Sales mix trends
s _ So&st Zoft
FY2016 eRas Gl Personal effects Others
40.1%
17.3% 13.6%
e . SERE Z0ft
FY2012 el Clethiiny Personal effects Others
44.4%
15.8% 12.8%

NN

X2 BIFELEIERHRETLRICLEDTY , [EHH

WY =Jw

LRI [ESHOMERBARTENETRR T BIcth.

FTFHUNE LS, NVIBZREDFE L& BEERTT> ST LEZMATLEDTY .
RS REEROCEMEHE ORI L TE0ET.
*2 Comparisons with the previous fiscal year are based on integrated store sales. Integrated store sales indicates the
overall sales strength of stores, as it includes tenant sales as well as the sales of PARCO Theater and fixed rate ten
l:l =YoY comparison excluding new stores and closed stores.
9



(=279 [Non-Consolidated]

BRI Customer information
JULSyhh—R- )LD —FREERE  Credit Card and PARCO Card

FY2012 FY2013 FY2014 FY2015 FY2016
Credit card sales amount (Millions of yen)
DLy~ REURE (B ) 103,420 107,747 114,555 118,162 116,193
DSy 37.9% 39.2% 41.2% 42.4% 43.6%
PARCO Card sales amount (Millions of yen)
JOLIN— REGRES (B 5 M) 49,214 52,465 56,478 58,158 58,538
Ty ey of total sales 18.0% 19.1% 20.3% 20.9% 22.0%
Bl JOVIh— RERIRE PARCO Card sales amount
Millions of yen
Y JXVdh—RST7 PARCO Card sales as % of total sales
70,000 -~ 30.0%
1 25.0%
60,000 | 56 478 58,158 28,338 °
52,465 20.0%
0 1 .
49,214 R 8 °
50,000
18.0% 1 15.0%
40,000
1 10.0%
30,000
1 5.0%
20,000 0.0%
FY2012 FY2013 FY2014 FY2015 FY2016
JVIh—REE PARCO Card holders
FY2012 FY2013 FY2014 FY2015 FY2016
PARCO Card holders
S8 (N 1,614,637 | 1,643,027 | 1,754,321 | 1,885,972 1,990,970
New cardholders
*ﬁ*ﬁﬁﬁ*’ﬂéﬁﬁ (A) 358,556 340,042 369,362 409,933 380,160
vt 11.5 12.2 12.2 12.4 13.5
h—REESBE% Cardholder attributes (FY2016)
508k 20.9%
50 or over _ 4.0%
Mt mE%
40~495% 16.4%
Female Male
40 to 49 _ 3.5%
30~395% 17.7%
20~295% 26.2%
20 to 29 6.0%
~19m% 0.6%
Under 20 0.2%
0% 10% 20% 30%

10



(H4K]

50%

45%

40%

E%S1BH Employee information

[Non-Consolidated]

FY2012 FY2013 FY2014 FY2015 FY2016
Employees
RELEH(N) 626 627 629 630 607
Average age * 1
TISEE (%) %1 40m%1058| 41m&558| 41100 B| 422rA| 429nA
R 43.1%|  43.7%|  43.4%|  43.8%|  42.5%
SRR Ty 13 16 17 16 19
X1 FHOFROV TNt EZEHET
*1 Average age includes contract employees.
4 BIEE % of female employees A
LB E S Female management staff 19 E?OD'oyeeS
17
16
16
13
1 12
18
43.7% 0 8%
43.1% 43.4% .
42.5%
0
FY2012 FY2014 FY2015 FY2016

—8— M EEER % of female employees

—— S EE S Female management staff
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